CHO CHU HE THONG MARZI

Van hanh san Marzi Market

San la app th& ba, gom san pham cla cac cfa hang. MARZI thu phi san theo phan tram

tién hang. Trang nay ndi cach bat clira hang |én san, ky thda thuan, nhan tién clda khach va

xU ly dan. Hinh minh hoa dung dir liéu gia.

1. San hoat dong thé nao

Cura hang lén san
khi dugc bat Hién thi trén san. San pham cla ho 3y truc tiép ti website clia clra hang (hoac kho

cia MARZI) va hién canh san pham cla cac clra hang khac.

Mot gioé nhiéu ctra hang:

dan cta khach dugc tach theo tirng cira hang, méi phan co trang thai riéng.

Cura hang da ky thoa thuan phi san
(va co6 website nhan don, c6 tai khoan nhan don) thi phan don cla ho dugc gui vé website va app

quan ly cla ho.

Ctra hang chua ky
thi phan don & lai hé thong MARZI: ban xt ly & trang Pon san.

Khach thanh toan khi nhan hang, hoac chuyén khoan bang ma QR
vao tai khoan cua MARZI
(don cha tién, tién vé mdi gui cho ctra hang).

Pon khong bao gis bi mat
Don luén dugc luu 8 MARZI trudce. Chi khi website cia clra hang nhan don thi phan d6 méi chuyén
sang clra hang. Website 16i, dang bao tri hoac ti chdi (vi du hét hang) thi phan dé & lai MARZI kém

ly do hién trong chi tiét don.



2. Pua cura hang lén san

Trong bang diéu khién: Khach hang — chon clra hang — thé Hé so cira hang.



o Ho so cwra hang

Gidy phép va ma sé thué hién & trang "Thong tin clfa hang" cla app ngudi

mua. Phan con lai dung cho app san.

Hién thi trén san MARZI
San pham cia ctra hang xuat hién trong app san (app th ba).

Loai ctra hang Tinh / thanh pho
D6 an v Ha Noi
M6 ta ngan

Banh, tra va dac san lam moi ngay
M6t dong dudi tén cira hang, t6i da 80 ky tu.
Pia chi logo (https)
https://...
Dé tréng thi app hién chir cai dau cta tén clra hang.
Théng tin phap ly (hién trong app ngudi mua)
Giay phép kinh doanh Ma s6 thue
0108123456 0108123456-001
S& gidy phép / ding ky kinh doanh
Khi khach chia sé san pham
Ngudi chua cai app bam vao link chia seé sé thay

Trang gi6i thiéu san pham cua MARZI (c6 nlt mé app va tai app)

«©



Ngudi da cai app luén dugc md thang san phdm trong app. Chuyén sang website can website bao
dia chi trang sén pham (trudng "url").

v Luu gidi thiéu

Ho sa clta hang: bat hién thj trén san, loai, tinh/thanh, mé ta ngan, logo, gidy phép va ma sé thué.

e Hién thi trén san: bat. Clra hang can c6 ma doanh nghiép va mé ta ngan (it nhat 3 ky tu).

¢ Loai cira hang, tinh/thanh, mé ta ngan, logo (dia chi https): hién trong danh sach clra hang cta san.
Khong co logo thi app hién chir cai dau cla tén.

¢ Giay phép kinh doanh va ma s6 thué: hién & man "Thong tin clra hang" trong app ngudi mua cua clra
hang doé (day la thdng tin duy nhat ngoai tén clfa hang ma app ngudi mua hién).

e Tat clra hang (bd "Pang hoat déng") la clra hang bién khoi san sau chitng mot phdt.

Clra hang c6 website can connector hoat déng (xem hudng dan két ndi website) dé san pham hién trén

san.

3. Ky thoa thuan phi san

Cung trang clra hang, thé Ban trén san MARZI. Chi chi hé théng ky, d6i hoac két thuc; dai ly chi xem.


file:///F:/LAPTRINH2026/htdocs/APP/MARZI/services/api/public/site/huong-dan/ket-noi-website.html#san

o Ban trén san MARZI

San |& app thi ba, gom san phdm clia cac clia hang d3 bat "Hién thj trén san".
Cla hang da ky théa thuan phi san thi don mua trén san dugc gli vé website
va app quan ly ctia clfa hang; chua ky thi don & lai MARZI dé chi hé théng xur
ly.

Hién thi trén san

I Pang ban trén san
Bang hién thi.

Thoa thuan phi san

8%
MARZI gilt 8% tién hang (khong tinh phi giao). Ky ngay 19/10/2026.
Phi san (% tien hang) Tai khoan nhan don tren website
8 1
T 0,1 dén 50. Chi tinh trén tién hang, khéng Ma thanh vién (member) trén website cua cira
tinh phi giao. hang ma dan san sé dugc ghi vao. Clra hang tu

tao mét tai khoan riéng cho viéc nay.

v Luu thoa thudn Két thuc thoa thuan

Théa thuan phi san: phi %, tai khoan nhan don trén website, ngay ky.



(o} Y NGHIA

Phi san (% TU 0,1 dén 50 (t6i da hai sé 1é). Tinh trén tién hang, khéng tinh phi giao. Ti Ié dugc luu
tién hang) theo tling don IGc dat: déi ti 1é sau khong déi cac don ca.

Tai khoan M3 thanh vién (member) ma clfa hang tao riéng trén website dé€ nhan don san. Bon san
nhan don trén  hién trén website (va app quan ly) dudi tén thanh vién do, kem ghi chd

website [San MARZI MK-..] ; ho tén, dién thoai, dia chi la ca ngudi mua that. D€ tréng thi don

van & lai MARZI du d3 ky.

e Cua hang khéng cé website chua nhan dugc don san trong app quan ly nén don clia ho van & lai
MARZI du da ky (thé c6 canh bao).
o Keét thuc théa thuan: tr dé don méi cla clra hang & lai MARZI; don cii khong doi.

e Viéc ky, déi, két thiic dugc ghi & Nhat ky.

4. Tai khoan nhan tién cua san
Vao Pon san — tab Tai khoan nhan tién. Cach nhap, quét thir va bat tu ddng xac nhan bang SePay giéng

hét clra hang; xem Thanh toan chuyén khoan bang ma QR. Biém khac: webhook cla san la

/v1l/payments/sepay/_marzi .


file:///F:/LAPTRINH2026/htdocs/APP/MARZI/services/api/public/site/huong-dan/thanh-toan-qr.html

Fﬁ MARZI

Cha hé théng

(A Téng quan

Eh Céng ty / Paily
B Khach hang

©  Géidich vu

£ Phan héi

© Nhatky

*"c Chu hé théng

owner

@ Xac thuc hai buéc

A P6i mat khau

[> Ping xuat

Tai khoan nhéan tién cua san.

Pon san

Don mua tir app san, tach theo tling clia hang. Ctia hang da ky thoa thuan nhan don trén app quan Iy ctia ho; con lai MARZI xU ly & day.

® Lam mgi

MARZI xr ly (1 cha xir 1y) Da gui cho cira hang Phi san

Tai khoan nhan tién cda san

Khéch mua trén app san chuyén khoan vao tai khodn nay. MARZI gilf tién, trif phi san rdi tra lai cho tiing clfa hang (bang “Phi san” cho
biét MARZI d4 thu bao nhiéu va con phai tra clra hang bao nhiéu). Nén hoi luat su vé viéc gilr tién hé clra hang trudc khi ban réng.

Nhan chuyén khoan bang ma QR ()
ACB - 253224559 - MARZI MARKET. Stra [an cu6i: Chu hé théng, 21:26 18-10.

Tai khoan nhan tién
Ngan hang S6 tai khoan
ACB v 253224559
Tén cha tai khoan
MARZI MARKET

Biang nhu ngén hang hién ra khi quét ma
[J Hién ma QR dé quét thir
(J  Toi da quét thi ma QR bang app ngan hang va thay ding tén chu tai khoan

Xéa tai khoan
Céch biét da nhan tién

Khéng chon dich vu nao thi nhan vién tu bam "da thanh toan" khi thay tién vé. Chon SePay thi don ty chuyén sang da thanh toan khi tién

Khi chua cé tai khoan (hoac da tat), app san khéng hién Iya chon "Chuyén khoan bang ma QR": khach chi

thanh toan khi nhan hang.

5. X&r ly BDon san

Menu Pan san (chi chd hé théng). S6 chd xU ly hién trén menu.



BN MARrzI

Cha hé théng

Pon san

Don mua tir app san, tach theo tling clia hang. Ctia hang da ky thoa thuan nhan don trén app quan Iy ctia ho; con lai MARZI xU ly & day.

Téng quan
@ B ® Lam mgi

Eh Céng ty / Paily

Pa guri cho cira hang Phi san Tai khoan nhjn tién

B Khach hang

I o PON CUA HANG NGUOI NHAN TONG PHIi SAN TRANG THAI

©  Géidich vu B R
500005020 Demo Fashion Nguyen Thi Lan 214.000 d — Chaxir ly Xem
21:38 18-10 0905123456
£ Phan hdi
_ MK-55241969 . Nguyén Thi Lan _ n ,
© Nhat ky bres Demo Fashion 905172456 214.000 d Ché thanh toén Xem
Mks5a2169 Clahéng Mau  NowenThilan 5500004 g%.28720d Cha thanh todn Xem
21:33 18-10 0905123456
Kl 283000 Demo Fashion NguyeniThiilan 214.000 d — Ché thanh toén Xem
21:3118-10 0905123456
MKy 2830007 Clahing Mju  NOWenThilan 5500004 g%.28720d Ché thanh todn Xem
21:3118-10 0905123456
fc Chu hé théng
owner
@ Xac thuc hai buéc
A P6i mat khau
[> Ping xuat
Tab "MARZI xtt ly": cadc phan don MARZI dang gitr.
TAB GOM
MARZI xur ly Phan dan cua cia hang chua ky (hodc website khong nhan don). Ban xt ly: lién hé cla

hang hodc tu déng godi, roi déi trang thai.

Pa gui cho cira Phan don da sang website cla clra hang. Trang thai lay tir website; MARZI khéng ddi &

hang day.

Phi san Bang cong don theo clta hang (muc 6).
Tai khoan nhan Muc 4.

tién

Bam Xem dé md chi tiét mét phan don: ngudi nhan, cach xu ly (va ly do néu phan |& ra gui cira hang ma &

lai MARZI), san pham, phi san, tién trinh, va cac nat chuyén trang thai.



DPon MK-60068050 - Demo Fashion

Ngudi nhan

Nguyén Thi Lan
0905123456

12 L& Ldi, Quan 1, H Chi Minh

SAN PHAM DON GIA

Ao thun Basic 199.000 d

Tién hang 199.000 d - phi giao 15.000 d - t6ng 214.000 &

Cach xu ly
MARZI xir Iy

Dit Itic 21:38 18-10 - da chuyén khoén vao tai khoan san
SL THANH TIEN

1 199.000 d

Chua c6 théa thuan phi san

Tién trinh
21:38 18-10 - Chd thanh toan
21:38 18-10 - Cha xif ly

Ché xtt Iy m Huy don

Chi tiét: ngudi nhan, cach xur ly, san pham, phi san, tién trinh va nat xa ly.

e Cac budc cua phan MARZI giir: Cha xr ly —» Da xac nhan — Bang déng goéi — Bang giao — Pa giao;
huy dugc trudc khi giao. Khong nhdy coc budc.

e Chg thanh toan: don tra bang ma QR chua c6 tién. Chua gli cho ai. Néu ban da thay tién trong ngan
hang ma SePay chua bao, bam Pa nhan tién trong ngan hang: cac cra hang nhan phan cta minh
ngay. Ba&m khi don khéng con chd tién thi console bao "khéng c6 don nao chd”, khéng co gi thay déi.

e Hét han: don trd bang QR qua 24 gié khong co tién thi cac phan ty hay. Tién chuyén muén dugc ghi

"Chua khdp" & bang tién vao cla tai khoan san dé ban hoan tién hodac tao lai don.



BN MARrzI

Cha hé théng

Pon san

Don mua tir app san, tach theo tling clia hang. Ctia hang da ky thoa thuan nhan don trén app quan Iy ctia ho; con lai MARZI xU ly & day.

(A Téng quan

® Lam mgi

Eh Céng ty / Paily

MARZI xtr Iy (1 chd xir 1) i cho cira hang Phi san Tai khoan nhén tién

B Khach hang

I o PON CUA HANG NGUGI NHAN TONG PHI SAN TRANG THAI

©  Géidich vu o
MK-60068050 Cla hing M Nguyen Thij Lan

359.000 d 8%-28.720d Che xir ly Xem
21:38 18-10 0905123456

£ Phan hsi

© Nhatky

£

c Chu hé théng

owner
@ Xac thuc hai buéc
A Péi mat khau

[> Ping xuat

Phan da gui cho clra hang: trang thai do website clia ho cap nhat.



6. Phi san va tién phai tra ctra hang

ﬁ o Pon san

Cha hé théng

Téng quan
@ o O® Lam méi

Eh Céng ty / Daily

@ Khéach hang

©  Géi dich vy Cira hang Mau
mau-demo
£ Phan hdi
_ Demo Fashion
© Nhat ky demo-shop
Téng

f‘;_ Chi hé théng

owner

© Xac thuc hai buéc

A Poi mat khau

[> Ding xuat

Bang "Phi san" theo tiring cura hang.

MARZI xtr ly (1 chd xur Iy)

SO PON

-

Da gui cho cira hang @ Tai khoan nhan tién

GU1 CUA HANG / MARZI GIU TIEN HANG

1/0 359.000 d
0/1 199.000 d
558.000 d

PHI SAN

28.720d

od

28.720d

MARZI DA THU

359.000 d

214.000 d

573.000 d

Daon mua tu app san, tach theo tling cla hang. Cira hang da ky thoa thuan nhan don trén app quan ly cla ho; con lai MARZI xU ly & day.

PHAI TRA CUA HANG

330.280d

214.000 d

544.280 d



(ofo) § LA

S6 dan S6 phan dan da ban (khéng tinh don hdy va dan dang chd thanh toan).

GUi ctra hang / Bao nhiéu phan da sang website clra hang, bao nhiéu MARZI xu ly.

MARZI giit

Tién hang Tong tién hang (khéng tinh phi giao).

Phi san Phi theo thoa thuan trén tién hang. VGi phan gui website, tinh trén tién hang website

da chét (ké ca giam gia riéng clia website).
MARZI| da thu Tién khach da chuyén khoan vao tai khoan clia san cho cac phan dé (tinh ca phi giao).

Phai tra cira hang Da thu trir phi san: s6 MARZI con phai chuyén lai cho clra hang.

Pay la s6 cong don, chua phai déi soat

Chua c6 chlic nang ghi nhan "da tra tién cho clra hang", chua chia theo ky va chua xuat héa dan phi
san. Hién ban dung bang nay dé daéi chiéu véi sao ké ngan hang va ghi lai viéc tra tién & noi khac.
Don thanh toan khi nhan hang: tién do bén giao thu, khong nam trong "MARZI d3 thu".

7. Giir tién ho clra hang

V&i don chuyén khoan vao tai khoan cta san, MARZI nhan tién cta khach roi tra lai cho clra hang sau khi
trir phi san. Ban da cho biét sé dung giay phép cua céng ty clia ban cho viéc nay nén cach lam dugc gilt
nguyén. Khi da c6 hgp dong vdi clra hang va trudc khi ban rong, nén nhd luat su hoac ké toan xem lai: hoa
dan, thué, hgp déng véi clra hang, va cach ghi nhan tién gitr hd. Cach thay thé néu can: khach tra thang
vao tai khoan clia ctra hang va MARZI thu phi sau.

8. Trudc khi chao hang

o Thir tron mot vong véi so tién nho:
dat mot don tra bang QR trén app san, chuyén ddng sé tién ti tai khoan cua chinh ban, xem don

chuyén sang "Chd xac nhan" va phan cua clra hang da ky xuat hién trén website cla ho.

O cucvimsar




bang app cuda it nhat hai ngan hang khac nhau (ma dung theo chuan VietQR ctia NAPAS; lun kiém
tra bang app ngan hang that).

o SePay can dia chi cong khai:
bat ty dong xac nhan sau khi MARZI da chay trén may chu ¢ tén mién HTTPS. Trudc dé dung nut

"DPa nhan tién trong ngan hang".

° Kiém tra tirng cira hang ky théa thuén:
website nhan dugc don thr, da cé tai khoan nhan don, nhan vién cta hang thay don trong app
quan ly.

° Dan cira hang:

don c6 ghi ch "DA THANH TOAN qua MARZI, KHONG thu tién khi giao" thi khong thu tién thém

cua khach.

9. Gidi han hién tai

e Chua ghi nhan viéc tra tién cho cfa hang va déi soat theo ky (muc 6).

e Chua thong bao cho ban khi c6 dan san mdéi (chi c6 s6 trén menu) hoac giao dich "Chua khép*".
e Khach chua ty hly hodc déi don trong app san; xf ly qua MARZI hoac ctra hang.

e Cua hang khéng c6 website chua nhan dan san trong app quan ly.

e Chua c6 chi muc tim kiém chung: tim ki€ém hoi truc ti€p t6i da 30 clira hang mai nhat, moi noi 12 két

qua, két qua nha 30 giay. Can cai thién khi cé nhiéu ctra hang.

10. Lién hé tu trang gidi thiéu

Cudi trang gidi thiéu c6 form "San sang ban thém app cho khach hang cta ban?". Ai dién form, MARZI lam

hai viéc: luu lai d€ ban xem trong bang diéu khién, va gliti mét email bao vé hop thu ban da cai.

e Xem va xtr ly: menu Lién hé (chi chi hé théng thay; s& trén menu la s6 lién hé méi). Mai lién hé c6 tén,
dién thoai (bdm dé goi), email (bdm dé tra I3i), cong ty, s6 website dang quan ly va I&i nhan. Bam Da
lién hé hoac Péng khi xong, va ghi chu lai néu can.

e Dau hiéu gui email: mdi lién hé cé thé Ba gui mail bdo, Gui mail [6i (ré chubt dé xem ly do) hodc Chua

cai mail. Email 16i thi lién hé van dugc luu, nén khong mat khach; chi can xem trong bang diéu khién.



e Cai hop thu nhan: khai trong tép services/api/.env cua may chd (khdng dua vao ma nguén):
SMTP_USER , SMTP_PASS (v&i Gmail la mat khau ng dung, khéng phai méat khau dang nhap), tiy chon
SMTP_HOST (mac dinh smtp.gmail.com), SMTP_PORT (mac dinh 465), LEAD_NOTIFY_TO (mac dinh gui

vé chinh SMTP_USER ). Sita xong khdi dong lai may chu.

e Chéng spam: mdi dia chi chi gtii dugc 5 [an méi phit (d6i bang CONTACT_PER_MIN ), form cd 6 an dé
chan chuong trinh ty dién, va ndi dung dugc cat gon trudc khi luu.

Luuy
Hop thu dung dé gui chi can la mot tai khoan riéng cho viéc nay. Néu mat khau ng dung bi 16, vao

tai khoan Google, thu hoi né va tao cai mdi, réi stta lai SMTP_PASS .

11. Luct truy cap trang

Menu Truy cap (chi ch hé théng thay) cho biét c6 bao nhiéu ngudi xem trang gidi thiéu, tai liéu va cac
trang chinh sach trong 7, 30, 90 hodc 365 ngay: sé lugt xem, sé lugt ngudi xem, bi€u dé theo ngay, trang

dugc xem nhiéu, ho dén tu trang web nao, ngén ngi va loai thiét bi.

e Khéng dung cookie va khong luu dia chi IP hay théng tin trinh duyét. Mdi lugt xem chi ghi trang, ngén
ng, loai thiét bj va tén trang web da dan tdi. "Ngudi xem" 1a mét ma an danh déi moi ngay, nén cung
moét ngudi & hai ngay dugc dém hai lan (s6 lugt ngudi xem 1a tong theo tiing ngay).

e Khong dém chuang trinh tu dong (cong cu tim kiém, theo doi) va bo qua trinh duyét da bat "Khong
theo doi".

e S6 liéu gilr t6i da 400 ngay roi tu xda. Méi dia chi gui t6i da 60 lugt moéi phat ( VISIT_PER_MIN ).

e Cb s liéu nay thi chinh sach quyén riéng tu da néi dung nhu vay; néu thay déi cach dém, hay sira chinh

sach (muc 13).

12. X6a tai khoan nguéi mua theo yéu cau

Ngugi mua tu xoa tai khoan trong app (Tai khoan — Xéa tai khoan). Ai da g& app thi gui yéu cau & trang
Xéa tai khoan clia MARZI (dia chi & muc 13); yéu cau hién trong menu Lién hé vaéi tiéen t6 [YEU CAU XOA
TAI KHOAN] , kém email cua tai khoan va ma clra hang (hoac "Chg MARZI"), va cling dugc bao qua email.

o Xac nhan ngudi gtri:



tra 10i vao ding email dé (d€ khong ai x6a nham tai khoan ctia ngudi khac) va chd ngusi dé dong
y.

kéo xudng cudi trang Lién hé, thé Xoa tai khoan ngusi mua theo yéu cau: chon "Mot clra hang'

(nhdp ma ctra hang) hoac "Chg MARZI", nhap email, bdm Xéa tai khoan. Tai khoan va dia chi da

luu bi x6a; dan hang cl dugc gilt cho sé sach cua clta hang nhung khéng con gan véi tai khoan.

° Bao lai

cho ngudi yéu cau trong vong 30 ngay (chinh sach cam két thai han nay), ré6i bam Pa lién hé & yéu

cau.

e Clra hang néi website: tai khoan ngudi mua nam & website cGa clra hang nén MARZI khong x6a dudgg;

cédng cu bao rd va ban nhd cira hang xda trén website.

e Moi lan x6a ghi vao Nhat ky (dia chi email dugc che baét).

13. Chinh sach, diéu khoan va ba ngén ngir

Trang giGi thiéu c6 ba ngdn ng: tiéng Viét ( / ), English ( /en/ ) va 2=0{ ( /ko/ ); mbi ngdn ngl cé ba
trang cong khai dung khi khai bao trén Google Play:

TRANG DIA CHi (THAY VI BANG EN HOAC KO)
Chinh sach quyén riéng tu /vi/privacy.html
biéu khoan s dung /vi/terms.html

Xoa tai khoan va di liéu (c6 form yéu cau) /vi/delete-account.html

e Théng tin ctia don vi van hanh dién bang bién méi trudng khi dung trang ( cd apps/site , npm run
build ): SITE_LEGAL_NAME (tén phap nhan hoac ca nhan chiu trach nhiém), SITE_LEGAL_ADDRESS ,
SITE_CONTACT_EMAIL , tuy chon SITE_CONTACT_PHONE va SITE_BASE_URL (dia chi céng khai, de
cong cu tim kiém biét cac ban ngén ng). Chua dién du thi cac trang chinh sach hién khung “Ban

nhap" va chd tén, dia chi ghi "chua cap nhat": diing dang lén Play khi con thdy khung nay.

¢ Nhg luat su xem ba trang nay trudc khi dang (Nghi dinh 13/2023/ND-CP vé bao vé di liéu ca nhan;
thém luat Han Quéc néu co6 khach & dé). Noi dung goc & apps/site/legal/vi.mjs , ban en va ko
dich tir do; sau khi sira, d6i ngay LEGAL_DATE trong apps/site/build.mjs .



e Cac cam két trong chinh sach ma ngudi cai may chu phai lam ddng: nhat ky may chu (nginx, API) gilr
t6i da 90 ngay; lién hé ti trang gidi thiéu gilr t6i da 24 thang; thu phi hay dich vu nao mgi dung di liéu
thi phai bé sung vao chinh sach.

e Sira trang gidi thiéu tiéng Viét ( apps/site/index.html ) thi ban dung bao 16i va liét ké doan chit
chua cé ban dich: thém vao apps/site/il8n/en.mjs va ko.mjs . Tén, mo ta cla goi dich vu lay tu
trang Goi dich vu nén hién nguyén nhu ban da gé & moi ngdén ngif; tén cac chlic nang trong goi thi
dugc dich.

14. Anh san pham tai lén

e Clra hang khong c6 website tai anh Ién bang trang /shop/; anh luu thanh tép trén may cha &
services/api/uploads (d6i bang MEDIA_DIR ) va dugc phat cong khai & /media/<clta hang>/<tén

anh> . Sao luu thu muc nay cung co sé dir liéu, va dé ngoai thu muc web.

e Trang chi nhan JPG, PNG, WebP (kiém bang ndi dung tép, khéng tin tén tép), t6i da 3 MB méi anh; moi
clra hang t6i da 300 MB ( MEDIA_QUOTA_MB ). M6t clra hang khéng dung dugc anh clia ctra hang khac.

e Khi trién khai nén dat PUBLIC_BASE_URL (dia chi cdng khai cia may chu) dé dia chi anh trong app luén
c6 dinh; khdng dat thi may cha dung dia chi ma ngugi goi da dung.

e Anh khéng con dung (da déi anh khac) chua tu xda khdi 6 dia; han mitc 300 MB gitr cho thu muc khong
phinh ra.

15. Trg ly Al (chat)

MARZI néi véi dich vu chat hani (ChatAPI v2) dé cé bén trg ly. Khda clia hani chi nam & may chu, app va
trang web chi goi MARZI.



TRO LY & PAU VIEC CUA NO

Nguai Nut tron trong app ngudi mua Ban hang, tu van san pham, gia, cach dat hang cla cira
mua hang d6 (hién ca thé san pham)

App quan Nut tron trong app quan ly HO trg chl clra hang va nhan vién dung app, thay mat
ly cong ty/dai ly (biét tén va cach lién hé cta dai ly)

Bang diéu NUt tron goc phai bang diéu Cua MARZI: giai dap va hudng dan dung bang diéu
khién khién khién

Trang giGi NUt tron & trang gidi thiéu (3 Tu van trudc khi mua, biét cac goéi dang ban

thiéu ngon ngi) va cac trang hudng

dan

Tao client trén hani

(khuyén 4 client, moi loai mét khoa), tat tao don hang va thu thap lead trong cai dat client (MARZI

tu lo viéc do).

Dan vao services/api/.env

: HANI_API_URL (vidy https://hani.io.vn/api )va khda: HANI_API_KEY chung hoac riéng
HANI_KEY_SHOPPER , HANI_KEY_MERCHANT , HANI_KEY_CONSOLE , HANI_KEY_SITE . Khdi déng lai

may chu.

Menu "Trg ly Al"
(chd hé théng): bén dong phai hién "Pa cai khoa". Céng tac bat/tat ting loai cho ca hé théng, va s6
cau da tra Igi 30 ngay.

Goi dich vu

: bat 6 Trg ly Al & gbi mudn ban. Trg ly trong app ngudi mua va app quan ly chi chay véi ctra
hang cha céng ty cé géi dé, va cdng ty/clra hang chua tat; trg ly cia bang diéu khién va trang gidi
thiéu khéng can ca goi.

e Tat tirng cdng ty: trang chi tiét cong ty, thé Trg ly Al cua cdng ty. Tat tirng cira hang: thé Trg ly Al

trong trang stfa khach hang (hién ly do khong chay: da tat, goi chua co Al, chua cai dich vu chat).

e GiGi han: méi ngugi t8i da 10 cdu moi phat ( AI_PER_MIN ), mdi clra hang t6i da 300 cdu méi ngay
( AL_TENANT_DAILY ), trang gidi thiéu 12 cdu moi phat méi dia chi ( AL_PUBLIC_PER_MIN ). Han mdrc tin



nhan theo thang nam & géi client trén hani: cho client ngusi mua géi da I8n vi moi clra hang dung
chung.

Cap nhat néi dung trg ly biét: sia services/api/src/modules/ai/knowledge.ts khi MARZI c6
tinh nang mdi. Chi tiét ky thuat: docs/TRO_LY_AI.md .

Cau hdi clia ngudi dung dudgc gui téi hani va gilr téi da 12 thang (chinh sach quyén riéng tu da ghi): dat
hani gilt dung thaoi han do.

Trg ly c6 thé sai
App c6 dong nhac "Trg ly Al ¢6 thé nham". Néu mot cau tra I5i sai vé gid hay chinh sach, ngusi dung

van phai kiém vdi clra hang; hay xem lai huéng dan huén luyén cua client trén hani.

MARZI - Hudng dan cho chu hé théng - Anh minh hoa dung dif liéu gia.



