HUGNG DAN CHO CHU CUA HANG
Dung app quan ly
Nhan va x(t ly don hang, theo ddi doanh thu va bao céo, nhan thanh toan chuyén khoan

bang ma QR, bat/tat va sira nhanh san pham, xem khach hang ngay trén dién thoai. Hinh
minh hoa dudi day dung dit liéu gia clia "Clra hang Mau'".

1. Pang nhap

Man dang nhap cé 3 6, giébng cac phan mém quan ly quen thudc:

o] PIEN Gi
Ma doanh Ma clra hang do cong ty lam web / dai ly cap cho ban. Khi gd xong ma, app hién tén cutra
nghiép hang dé ban biét da dung.

Tén dang nhap  Tai khoan quan tri cua website cra hang ban.

Mat khau Mat khau cla tai khoan dé.



. B L Pang nhap quan ly
Pang nhap quan ly

'H mau-demo
@ Cira hang Méau

2, chushop

¥ Luu [Ma, ID
2 [ ] Luu [M3, ID]

2] Pang nhap

E=E - ~ > 3 by
@= Quét ma QR cua cira han L ST
9 B% Quét ma QR cua cira hang

Tai khoan dai ly (dang nhap bang diéu
D \hign) Lo s ) Thi khodn dai § (dng nhp bing diu

Tiéng Viét English  F=20]
English $1=20f

Man dang nhap. Dién ma, tén dang nhap va mat khau.

Khéng mudn gé ma? BAm Quét ma QR cua cura hang dudi nit Bang nhap va quét ma QR do céng ty lam
web hodc clta hang cung cap: app dién san ma doanh nghiép va hién tén clra hang. M& lién két clra hang
trén dién thoai cling lam cung viéc. Néu camera khong dung dugc, dan n6éi dung ma vao 6 dudi khung

quét.



- A S Pang nhap quan ly
Pang nhap quan ly
'H mau-demo

@ Cira hang Mau

¥ Luu [Ma, ID
2 [ ] Luu [M3, ID]

E=E - ~ > 3 by
@= Quét ma QR cua cira han L .
9 B% Quét ma QR cua cira hang

Tai khoan dai ly (dang nhap bang diéu
D \hign) Lo s ) Thi khodn dai § (ding nhp bing didu
khién)

Tiéng Viét English  F=20]
English  $t=20]

NUt "Quét ma QR cua clra hang". Ma da dién san, tén clra hang hién bén dudi.

e Luu [M3, ID]: tick 6 nay dé€ app nhd ma doanh nghiép va tén dang nhap cho lan sau. App khéng luu
mat khau.

e App gilt phién dang nhap trén may, nén lan sau m& thudng vao thang man hinh don hang. Hay Pang
xuat (muc Cai dat) khi dung may chung.



e Thong bao thudng gap: "Khéng tim thdy ma doanh nghiép nay" (sai ma), "Sai tén ddng nhdp hodc mat
khau", "Tai khoan nay khéng cé quyén quan ly don hang" (xem muc 10), "Cda hang nay chua bt céng cu

quan ly" (hoi cong ty lam web), "Thd qud nhiéu lan. Vui long tha lai sau.”

2. bon hang

Tab Pon hang la man hinh chinh. Phan dau trang c6 ba sé cta bé loc dang chon:

e Don hang: tdng s6 don khdp bd loc (khdng chi trang dang xem).

e Doanh thu: téng tién cta cac don do, khéng tinh don da hay.

e Pcn méi: s6 don mai dén ké tur Iuc ban m& man hinh.

Mbi don 1a mot thé gébm ma dan, tén va sé dién thoai khach, thai gian, téng tién, huy hiéu trang thai (vi du
MGgi dat, Ba xac nhdn, Dang giao) va tinh trang thanh toan (ba thanh todn / Chua thanh todn). Vach mau

bén trai thé cho biét trang thai.



Don hang

Cita hang Mau

3.656.000 d

Bon hang Doanh thu

= Béloc

MAU1001 Mai dat
& Nguyén Thi Lan % 0900000001
10/17/2026, 2:14:29 PM 429.000d

® Chua thanh toan

MAU1002 Méi dat
& Lé Hoang Anh % 0900000003
10/17/2026, 12:14:29 PM 118.000 d

© Chua thanh toan

MAU1003 D3 xac nhan
& Pang Thu Ha % 0900000006
10/17/2026, 9:14:29 AM 450.000 d

@ D3 thanh toan

MAU1004 Pang déng goi
& Tran Van Minh % 0900000002
aniarInANE T a4 AA P rFoas ann &
=1 ) 22 £3
Pan hana S3n nham Khach hana Cai d5t

Danh sach dan hang véi ba s6 téng hap & dau

trang.

C6 don méi thi app bao, ké ca khi da déng app

Khi ban dang ma app, ci khoang 30 gidy app tu ki€m tra; c6 dan méi thi dién thoai rung va hién
dong "N don mdi — cham dé tai lai". Khi app da dong, may chi gui théng bao day: mét don mdi
thi thong bao ghi ma daon va cham vao sé ma thang chi tiét don do; nhiéu don thi cham dé mé danh
sach. Bat hoac tat & Cai dat — Théng bao don méi (lan dau app xin quyén thong bao; néu da tu

chdi, bat lai trong Cai dat cta dién thoai).



Mat mang van xem dugc don

App luu ban sao cac don ban da xem (t6i da 150 dan) trén dién thoai. Khi mat mang, danh sach hién
ban da luu kém dong "Khéng c6 mang — dang hién thi dit liéu da luu lic ...", van md dudc chi tiét va
in hodc chia sé PDF, nhung khéng stra dugc (d6i trang théai, danh dau thanh toan bi an). C6 mang
lai, app tu tai mdi trong khoang 30 gidy. Bang xuat thi ban sao bi xda.

3. Tim va loc don
O tim kiém nhan ma dan, tén hoac sé dién thoai. NGt Bé loc ma bang loc gon:

¢ Thgai gian: Moi ngay, Hom nay, 7 ngay, 30 ngay, Thang nay, hoac Chon ngay... (tU ngay, dén ngay).
e Thanh toan: Tat ca, B3 thanh toan, Chua thanh toan.

¢ Trang thai: Tat ca hodc tiung trang thai cira hang dang dung.

Bam Xong dé ap dung, Xéa loc dé bo hét. Cac bo loc dang ap dung hién thanh nhan nho canh nuat "Bo

loc" (bam d&u x dé bo ting cai), va ba sé & dau trang déi theo.



Bo loc

THOI GIAN

30 ngay Thang nay Chon ngay...

THANH TOAN

Pa thanh toan Chua thanh toan

TRANG THAI

Mgi dat Pa xac nhan

Pang dong goi Pang giao Pa giao

Pa hay

[ C, Xéa loc ] .' v Xong

Bang loc: thai gian, thanh toan, trang thai.

Don hang

Clra hang M3u

714.000 d

Pan hang Doanh thu

Chua thanh toan X

MAU1001 Msi dat
2 Nguyén Thj Lan % 0900000001
10/17/2026, 2:14:29 PM 429.000d

© Chua thanh toan

MAU1002 Méi dat
& Lé Hoang Anh % 0900000003
10/17/2026, 12:14:29 PM 118.000 d

® Chua thanh toan

MAU1005 Pang giao
& Pham Quéc Bdo % 0900000004
10/16/2026, 11:14:29 AM 167.000 d

® Chua thanh toan

MAU1009 Da huy
2 Lé Hoang Anh % 0900000003
AR T4 A IMAAS T 4 A AA ARA Am Aanan *
= N 22 3

Ban hana Khach hana

Két qua loc "Chua thanh toan": 4 don, doanh thu cla

riéng nhém do.



4. Xur ly mot don

Cham vao mét don dé md chi tiét: théng tin khach (tén, dién thoai, dia chi, email, ghi cht), danh sach san

pham, tam tinh, phi van chuyén, tng cdng va cach thanh toan.

€& Pon hang

MAU1001

10/17/2026, 2:14:29 PM - P& xac nhan

Khach hang

Nguyén Thi Lan

Dién thoai: 0900000001

Bia chi: S6 12, dudng Hoa Mai, Quan Mau
Email: lan@example.com

Ghi chu: Giao gig hanh chinh

San pham
1 x Banh su kem (Hop 12 cai) 359.000 4
2 x Ca phé slia da (Size M) 70.000 4
Tam tinh 429.000d
Phi van chuyén od
Tong cong 429.000 d
Thanh toén: Thanh toan khi nhan hang - Chua thanh
toan

Trang thai
Magi dat Pang dong goi
Pang giao b3 giao D3 huay

[ Panh dau da thanh toan ]

[ Chia sé PDF j
( Chia sé anh j

Chi tiét don: chon trang thai, danh dau thanh

toan, in hodc chia sé.

o Doi trang thai:



cham vao moét trang thai (Mé&i dat, Pa xac nhan, Pang déng goi, Pang giao, Da giao, Ba huy...).

Trang thai hién tai c6 mau cam. Thay déi dugc ghi thang Ién website cla clfa hang.

Thanh toan:

bam Panh dau da thanh toan khi nhan tién (hodc Panh dau chua thanh toan dé hoan lai).

Véan chuyén:

muc Van chuyén dugi don cho thém van don bang tay (hdng, ma van don, trang thai, ghi chd) va
cap nhat cac budc; khach thay hanh trinh trong app ngudi mua. VGi san pham c6 nhiéu lua chon,
tén dong hang ghi rd lya chon, vi du "Tra trdi cay (Bao / M)".

In don:

md& hop thoai in ctia Android (chon may in hoac luu thanh PDF).

Chia sé PDF / Chia sé anh:
gui dan qua Zalo, email hoac ing dung khac dudi dang file PDF hoac anh.

Luu y vé may in

App in qua hop thoai in cia Android hodc xuat PDF/anh. Két néi truc ti€p may in nhiét
(Bluetooth/LAN) chua co.

5. Thanh toan chuyén khoan QR

Khach co thé trd bang cach quét ma QR; tién vao thang tai khodn ngan hang clia clra hang. Cai dat & Cai
dat — Thanh toan chuyén khoan QR.



£ Cha cira hang Mau

Clfa hang M3u - mau-demo

Pang nhap: Cha clfa hang Mau

Ngén ngir

Tiéng Vié English

@@ Thanh toan chuyén khoan QR
™ Tai khoan ngan hang nhén tién cta khach

Phan hoi & hé tro
LQ GUi cdu hdi, bao 16i hodc gbp y cho dai ly cla
ban.

Thong bao donh mgi

Thong bao don méi
B&o trén dién thoai khi c6 don mdi, ké ca
lic da dong app.

Hay cho phép théng bao cho app trong Cai dat clia dién
thoai.

Trang trong app khach

Chon trang nao khach mé& dugc & tab Kham pha va thi tu hién
thi.

GiGi thiéu v @

Tin t'c AV ‘

2 bai

Khuyén mai
1 bai

A @
il D 2 0

Bio cio San nham Khach hana

< Thanh toan chuyén khoan QR

Khach tra bang cach quét ma QR; tién vao thang tai khoan
ngan hang cua cta hang. Cach nhanh nhat: quét ma QR ngan
hang cta chinh cira hang dé khong gb sai s6 tai khoan.

Vietcombank

5% 9398689787 N )
CUA HANG MAU

Pang nhan chuyén khoan - tv déng xac nhan bang SePay

Poi tai khoan nhan tién

uét ma QR ngan hang cua cira hang

Ngan hang

VietinBank BIDV

Agribank MB Bank

Techcombank

ACB VPBank TPBank Sacombank

HDBank VIB SHB oCB MSB

SeABank LPBank Eximbank

Sé tai khoan

9398689787

Tén chua tai khoan

CUA HANG MAU

Toi da quét thir bang app ngan hang va thay ding
tén chu tai khoan

Moi lan d&i déu dudc ghi lai kém tén ban va dai ly nhin thay.

Muc trong Cai dat. Tai khoan nhan tién: ngan hang, so tai khoan, tén chd tai

khoan.

Bam

Quét ma QR ngan hang cua ctra hang



va quét ma QR ma ngan hang in san hoac hién trong app cua ho: app dién ngan hang va sé tai

khoan. (Hodc chon ngan hang va go sé.)

0-

tén chu tai khoan

° Bat cong tac

"“Toi da quét thir bang app ngan hang va thay ding tén chu tai khoan"

roi bam Luu tai khoan. Budc xac nhan 1a bat budc.

e Moi lan dai dudc ghi lai kém tén ban va dai ly clia ban nhin thdy (d8i s6 tai khoan la cach dé nhat dé
chuyén hudng tién cta khéach).
e (Cong tac & dau man bat hoac tat viéc nhan chuyén khoan. Tai khoan chi dugc xem thi khéng déi dugc.

e Muén don tu chuyén sang da thanh toan khi tién vé&, nha dai ly bat SePay; xem Thanh toan chuyén
khoan bang ma QR.

Khi khach @& chon tra bang ma QR, chi tiét don c6 mét dong bao tinh trang:


file:///F:/LAPTRINH2026/htdocs/APP/MARZI/services/api/public/site/huong-dan/thanh-toan-qr.html
file:///F:/LAPTRINH2026/htdocs/APP/MARZI/services/api/public/site/huong-dan/thanh-toan-qr.html

€& Don hang < Don hang

MAU1015 MAU1014

21:27:04 18/10/2026 - Mdi dat 21:27:04 18/10/2026 - Mdi dat

Khach hang Khach hang

Nguyén Thij Lan Nguyén Thi Lan

Pién thoai: 0900000001 Pién thoai: 0900000001

Dia chi: 56 12, dudng Hoa Mai, Quan Mau Dia chi: S6 12, dudng Hoa Mai, Quan Mau

Email: lan@example.com Email: lan@example.com

San pham San pham

2 x Banh tiramisu 98.000d 1 x Banh croissant bo 32.0004d
Tam tinh 98.000d Tam tinh 32.000d
Phi van chuyén 20.000 d Phi van chuyén 20.000 d
Tong cong 118.000 d Tong cong 52.000 d
Thanh toan: Thanh toan khi nhan hang - Chua thanh Thanh toan: Thanh toan khi nhan hang - Chua thanh
toan toan

Khach da chuyén khoan (ma MZ31837044) va tién da vé

® Khach chon trad bang ma QR, dang chd tién vé (ma
MZ39459334). @ tai khoan. Bam "Panh diu da thanh toan" dé ghi vao don
trén website.

Trang thai

Trang thai
@ Pa xac nhan Pang dong goi

@ Pia xac nhan Pang dong goi

Pang giao P3 giao D3 hay
Pang giao Pa giao Pa hay
[ Panh dau da thanh toan
Panh dau da thanh toan

Van chuyén .
I : : Van chuyén
Chua cé thong tin van chuyén cho don nay.

® Thém van don

@ Khach xem dugc hanh trinh nay trong app clia ho. Cap nhat méi

Chua co théng tin van chuyén cho don nay.

® Thém van don

"Khach chon tra bang ma QR, dang chd tién vé" (kém ma  Tién da vé: bam Panh dau da thanh toan dé ghi vao

thanh toan). dan trén website.




Cura hang c6 website: bam "DPanh dau da thanh toan"
MARZI biét tién da vé va man QR cutia khach bao da tra, nhung cg "da thanh toan" trén website chua
ty déi. Hdy bam Danh dau da thanh toan dé website cling ghi nhan. Néu clra hang chua dung

SePay, khi nhin thay tién trong ngan hang (néi dung cé ma Mz... ), bdm nuat doé la xong.

6. San pham

Tab San pham liét ké san pham kém anh, ma, quy cach, gia va ton kho. C6 6 tim theo tén hodc ma, va cac

nut loc Tat ca / Pang ban / Pang an.



San pham &  Sirasan pham

10 sdn phadm

BANOO1
J Tén: 60 -

MARZI

Pang ban Pang an

Banh su kem

Tén

Tiéng Viét

& BANOO1  Quy cach: 2

Banh su kem
35.000 d
English

Banh tiramisu Cream puffs

BANO002

st=20f
49.000 d
#33
Banh croissant bo
BAN003 Gia
32.000d Gia thudng
35000

Ca phé sira da

DRKOO1  Quy cach: 3 Gié thanh vién

29.000 d 0
Tra dao cam sa
DRKO02  Quy céch: 2 Quy cach
42.000 d ipioEs
Gia thugng Gia thanh vién
‘ Tra sira tran chau 199000 0
@) DRKO003
MARZI Hf)p 12 cai
— - g Gia thudng Gia thanh vién
& i 22
Pan hana San nham Khach hana Q00NN annn
Danh sach san pham vdi cong tac bat/tat. Stra nhanh tén va gia.

e Bat/tat ban: gat cong tac bén phai san pham. San pham bi tat sé khong con hién cho ngudi mua; bat
lai [a hién.

e Stra nhanh: cham vao san pham dé sira Tén (Tiéng Viét, English, 2t=0), Gia thudng, Gia thanh vién
va gia theo tirng quy cach. Bam Luu. Gia phai la s6 nguyén.




e Thém san pham mdi, d6i anh, mé ta van lam trén website clia clra hang.

7. Khach hang

Tab Khach hang c6 6 tim (tén, sé dién thoai, email) va sap xép theo Chi tiéu nhiéu, Nhiéu don, Mua gan
day, Méi nhat. Moi dong cho biét s6 don va téng chi tiéu; sé dién thoai trong danh sach dugc che bét
dé€ bao vé khach. Cham vao mét khach dé xem thong tin lién hé day da, cdng ty, ma gidi thiéu, ngay tham

gia va cac dan gan day.



Khach hang

6 khach hang

khachmau
702.000 & 3 17/10/2026
m Nhiéu dan Mua gan day Téng chi tiéu Bon hang Don gan nhat
~ Tran Van Minh Lién he
[ == W 090****002 - 16/10/2026 1.486.000 d Dién thoai 0900000001
“ & 2 don Email lan@example.com
Dia chi S6 12, dudng Hoa Mai, Quan M3u
= 4 Loai Thanh vié
Nguyen Thi Lan Al SRS
I 3 don Tham gia 19/7/2026

Pon gan day
Pang Thu Ha

% 090*+**006 - 17/10/2026 644.000d MAU1001 429.000 d
& 2 don 10/17/2026, 2:14:29 PM Méi dat - Chua thanh toan

MAU1007 133.000d
10/15/2026, 11:14:29 AM ba giao - Da thanh toan

Pham Quéc Bao
% 090****004 - 16/10/2026 565.000 d

& 2 don
MAU1012 140.000 d

10/10/2026, 1:14:29 PM D3 giao - D4 thanh toan
Vo Ngoc Han
& 090****005 - 15/10/2026 141.000 d

&) 1 don

Lé Hoang Anh
% 090***+003 - 17/10/2026 118.000 d
&l 1 don

i 7, 22 {3

Pan hana San nham Khach hana Cai dat

Danh sach khach hang, s6 dién thoai che bét. Chi tiét khach va don gan day.

8. Bao cao

Tab Bao cdo téng hgp doanh thu cla riéng clra hang theo khoang thai gian chon (hém nay, 7 ngay, 30
ngay, thang nay hoac tu chon ngay):




e Doanh thu, s6 don, gia tri don trung binh, kem so sanh véi ky lién trudc.

e Biéu d6 theo ngay, tudn hoac thang.

e Theo trang thai va theo thanh toan (da/chua thanh toan).

¢ Top san pham va top khach hang.

S& liéu do may chu cdng tir cac don trén website (khdng tinh don da hdy vao doanh thu). Méi ky t6i da
4000 don; nhiéu hon thi app bao "chua du", hay chon khoang ngan hon. Bao céo chi clia tirng cira hang;

MARZI khéng téng hgp doanh thu cap dai ly.



£ Cha cira hang Mau

Cifa hang Mau - mau-demo

DPang nhap: Ch cira hang Mau

Ngon ngir

Trang trong app khach

Chon trang nao khach mé& dugc & tab Kham pha va th( tu hién
thi.

Gigi thiéu v P

Tin t'c AV ‘

2 bai

Khuyén mai -

1 bai

Pang nhap website bang ma QR

Quét ma trén trang déng nhap cla clia hang

(> Piang xuat

& N\, 2 0

Pan hana San nham Khach hana Cai dat

Cai dat: ngoén ng, trang trong app khach, dang xuat.

e Ngén ngir cua app quan ly: Tiéng Viét, English, 201,

e Thanh toan chuyén khoan QR: tai khoan nhan tién cta khach (muc 5).



e Phan hoi va ho trg: gui cau hdi, bdo 16i hodc gép y |én dai ly cla ban (cra hang khéng thudc dai ly thi
lén chu hé théng). Mbi phan hai la mét cudc trd chuyén nhiéu lugt: ban xem céu tra I15i, nhan tiép, dong
hodc md lai. S6 trén muc nay la s6 cau tra IGi chua doc.

e Théng bao don méi: cong tac bat/tat thong bao day khi cé don méi (muc 2).

¢ Trang trong app khach: chon trang nao (Gidi thiéu, Tin tic, Khuyén mai...) khach ma& dugc & tab Kham
pha cla app ngudi mua, va thir tu hién thi bang nut [én/xuéng. Gat cong tac dé bat/tat ting trang. Chi
hién nhirng trang website cua ban c6 ndi dung.

e DPang nhap website bang ma QR (chi hién khi website cta clra hang ho trg): dang nhap trang quan tri
clia website trén may tinh bang cach quét ma QR hién trén trang dé, khéng can gé mat khau. Xem
hudng dan bén dudi.

¢ Dang xuat: xéa phién dang nhap khoi dién thoai.

Pang nhap trang quan tri bang ma QR

o Mg trang dang nhap quan tri
cUa website trén may tinh. Trang hién ma QR.

° Trong app, vao Cai dat

va bam Pang nhap website bang ma QR, roi quét ma.

° Kiém tra man xac nhéan
: tén website, trinh duyét, dia chi IP va giG cua may dang md trang, va tai khoan cua ban (hién la

Quan tri).

° Bam Pang nhap

néu chinh ban vira md& trang; Tur chéi néu khong.



i2) Chii cira hang Mau
Cifa hang mo

Dang nhap: Chu cifa hang Mau

Ngén ngir

Trang trong app khach

Chon trang nao khach mé& dugc & tab Kham pha va th tu hién
thi.
Gigi thiéu v aP

Tin titc
260 9
:(l;:yen mai A~ P Ding nhap website

C6 phai ban vita md trang dang nhap nay khéng?

1 Ding nhap website bing ma QR Website Cita hang Mau
* Quét ma trén trang dang nhap clia clia hang Trinh duyét Ty e ety

Dia chi IP 127.00.1
Lic 03:18 PM v

G Ding xuat ooy S = s
Ding nhap véi Chi cia hang Mau - Quan tr|

Pang nhap website

Chi dong y néu chinh ban vita mé trang nay. Biing quét ma
do ngudi la gii cho ban. 6

Ding nhap Pa tir chéi

Muc trong Cai dat. Xac nhan: tai khoan la Tu chéi thi trang web dugc
Quan tri. bao ngay.

Tai khoan quan tri c6 quyén Ién
Chi déng y khi chinh ban vira ma trang dang nhap quan tri. B6i chiéu trinh duyét va dia chi IP véi

may ban dang ding. Mat dién thoai: d6i mat khau quan tri trén website va bao cong ty lam web.

Cudi tab Cai dat c6 Chinh sach quyén riéng tu va Diéu khoan sir dung (M3 trang web bang ngdn ngi
cla app).

Trg ly Al: néu clra hang cé, géc duéi cac tab chinh c6 nat chat tron. Hoi trg ly cach dung app (d6i trang
thai don, nhan thanh toan QR, vi sao khéng stra dugc san pham...)) va nd sé chi cach lam; viéc can cong ty/
dai ly ho trg thi né cho biét cach lién hé cong ty. Trg ly c6 thé nham: viéc quan trong hay hai lai dai ly (hoac

gui phan hoi trong Cai dat).

Man hinh dugc bao vé
Man dang nhap, chi tié€t dan va chi tiét khach hang cé thong tin ca nhan cta ngudi mua nén app
chan chup man hinh va quay man hinh & cac man nay (va anh xem trudc trong danh sach Ung

dung gan day bi lam tréng). Muén luu don, hdy dung nut Chia sé, In hoac PDF ngay trong man dan.



10. Quyen cua tai khoan
App dung ding phan quyén clia website, nén maéi tai khoan quan tri chi lam dugc nhiing gi website cho

phép:

TAlI KHOAN LAM PUGC

Co6 quyén xem va Moi chiic nang trong tai liéu nay.

stfa don

Chi cé quyén xem Xem don, san pham, khach hang. Cac nut déi trang thai, thanh toan, stra san pham bij
dan khda; app ghi "Tai khoan cua ban chi xem dugc don, khéng sua dugc.”

Khong cé quyén Khéng dang nhap dugc: "Tai khodn nay khéng cé quyén quan ly don hang". NhG quan

xem daon tri vién website cap quyén.



11. Héi dap
TINH HUONG

Khéng chup dugc man hinh
dan hang

Khéng dang nhap dugc

"Khéng két néi dugc may chu”

Déi trang thai rdi nhung

website khong déi

"Khdng thuc hién dugc thao

tac

Doanh thu khac bao cao trén

website

Khong nhan théng bao don
md&i khi da dong app

Khong thay dong vé thanh
toan QR & chi tiét don

Khong thdy mét trang trong
"Trang trong app khach"

CACH XU LY

C6 y dé bao vé thong tin ngudi mua. Dung nut Chia sé, In hoac PDF trong

man don.

Thir dang nhap tai khoan dé & trang quan tri cia website. Vao dugc trang
dé ma app khong vao dudc thi ki€ém tra ma doanh nghiép va quyén xem
don.

Ki€m tra mang cua dién thoai réi thir lai.

Thu tai lai danh sach. Van khéng déi: bao cong ty lam web kiém tra két

ndi website.

Tai khoan chi xem, hodc website ti ch6i thay d6i nay. Thir lai sau hoac

dung trang quan tri cia website.

App tinh téng cac dan khép b loc hién tai va bo qua don da hay. Kiém

tra lai khoang thdi gian va bo loc dang chon.

Bat Thong bao don méi trong Cai dat va cho phép théng bao trong Cai

dat clia dién thoai; mét s6 may can tat ché do tiét kiém pin cho app.

Khach chua chon "Thanh toan bang ma QR" cho don d6, hoac cira hang

chua bat nhan chuyén khoan.

Website chua co bai nao & muc doé.

MARZI - Hudng dan app quan ly - Anh minh hoa dung dif liéu gia clia "Clra hang Mau".



